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    Capacity planning in an age of agile and on-demand IT

  
    Capabilities are still far from ideal

    Published September 2016
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        Have we all been caught asleep at the capacity planning wheel?


Business users today want, and expect new IT services to be delivered in the blink of an eye, the necessary resources provisioned instantly, and changes made “on demand”. But such IT flexibility requires that physical resources, server, storage and networking are ready to be allocated when required. The need for capacity planning has never been greater, yet a recent survey tells us that few organisations have the capabilities they need.


Furthermore, ‘overprovision and forget’ remains a common approach that elevates IT procurement and operational costs at a time when money is tight.
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